
DiagnosticSource® provides real world 
insights into diagnostic orders and 
results across the enterprise—clinical, 
HEOR, new product planning, commercial 
operations, and brand management.

DiagnosticSource®
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DiagnosticSource® at a glance
DiagnosticSource® provides timely patient-level insight into diagnostic test orders and results across 
a broad range of disease states enabling use cases across the clinical and commercial continuum. 
It provides real world insights with extensive data, a comprehensive network, and high linkability to 
Symphony’s patient claims repository.
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DiagnosticSource® includes1:
→ Test: Name, number/code, result description, and interpretation
→ Physician: NPI, first name, last name, and specialty
→ Account: Name, address, city, and state
→ Patient: SynomaID®2, gender, and age 

Additional information such as treating physician, diagnosis and treatment, payer, and follow up visits 
can be derived using patient data. 

1 Final layout and data elements may vary by lab partner 
2 SynomaID® is the patient identifier reported within Symphony deliverables.
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HealthVerity powers the nation’s largest real-world data ecosystem, 
helping life sciences organizations access and connect claims, lab, EHR 
and consumer data in a privacy-compliant environment. Following the 
acquisition of Symphony Health, HealthVerity offers the industry’s most 
comprehensive real-world data ecosystem. Learn more at healthverity.com
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Greater understanding of diagnosis, treatment, 
and the patient journey with Synoma
Native linkage to Symphony patient claims 
data, powered by Synoma to enable HIPAA 
compliance, results in march rates >95%.

The combination of of DiagnosticSource® data 
and Symphony’s patient data powers greater 
insight into diagnosis, treatment, and the patient 
journey, which helps:

Speed to Insight
100% of tests available weekly and select tests available daily. DiagnosticSource® is offered in a 
variety of delivery options to meet your needs:

Transactional Data
De-identified patient-level
diagnostic test data, 
appended with Synoma ID®3

→ Right-size target patient population

→ Optimize commercial strategy

→ Drive diagnostic education

→ Enhance patient journey

Analytics
Diagnostic data used in 
specific analytical project 
engagements, such as a 
patient journey study
or trigger program

Aggregation
Diagnostic data summarized
(no de-identified patient 
level detail)

3 Our proprietary Synoma® tokenization technology enables de-identification of patient-level data. SynomaID® is the patient 
identifier reported within Symphony deliverables.

Features Benefits

Diagnostic test order and result information 
including test name, ordering physician, account and 
patient information

Comprehensive ecosystem of laboratory partners 
providing broad disease state coverage

Link to Symphony patient data claims  through our 
proprietary Synoma tokenization technology, patient 
match rates are typically >95%, and as high as 99%

Enables HIPAA compliance both on its own and 
when linked to Symphony’s extensive patient data

Flexible delivery schedule — one-time, quarterly, 
monthly, weekly or daily (limited)

Variety of delivery options — flexibility to select any 
combination of lab partners and different levels of 
data access

Extensive view of diagnostic data enabled by a 
multitude of data attributes

Lower total cost of ownership (TCO) as Symphony 
contracts directly with lab partners

More comprehensive view of the patient — 
additional insight into treating physician, patient 
diagnosis, follow-up visits and payers

Commitment to privacy means you can use data 
with confidence

Faster speed to insight with 100% of tests available 
weekly and select tests available daily

Price effective — a broad range of options means 
you only pay for what you need

http://www.healthverity.com

